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Welcome to the ExportNet specific user manual ς this is a step by step illustration of ExportNet 

- This is a specific instruction for ExportNet V3.58 onward. For earlier version please refer to the old manual. 

- For installation instruction, please refer to the separate installation guide. 

- For the general instruction of our software, please refer to the ibuyer.hk general software manual. 
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Start using ExportNet ς logon user name and password 

When you click the desktop shortcut or the start menu bar shortcut of ExportNet, the application will then started. 

If it wonΩt start and prompt up with warning message, please read the message carefully and see what happen, 

Usually the ExportNet is installed in a network share folder. Most of the problem is the PC that hosts the share folder did not 

turn on or the LAN is not working fine. 

Once turn on, you will see following screen: 

 

Then continue logon using the name and password purchase from ibuyer.hk 

If you are only perform a trial on the software, input 

Name: demo 

Password: 123 

And so you can try ExportNet for 60 days and upon trial period finish, a message will pop up and remind you to buy license 

from us. 

Once you logon with the correct user name and password, you will see a security notice dialogue; this is normal and please 

continues to select open ExportNet. 

DonΩt worry about the security notice message, it just a default message for unsigned macro message. 
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Continue to select open if you see the above security notice dialogue. 

 

 

 

Once it is open normally, a main broad will display for user to read / write their data. 

 

It is the no 2. Documents panel. 
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Remote connection over internet 

Remote connection is another important feature of ExportNet. Most of the trading company is operating in different region; 

this remote connection feature can help employee in different office share the business data and operation details. The remote 

feature is relying on the Microsoft remote desktop feature which is a build-in function of Microsoft Windows OS. 

However, in order to use this feature, your PC must be come with: 

A/ remote connect to another host PC ς any Windows OS is able to handle. 

b/ Set up as host PC for remotely connected by other PC ς only Windows XP professional, Vista business, Windows 7 business, 

Windows Server or higher OS is able to handle. 

In the document panel > admin button > Remote connect button 

 

With Remote Connection, you can access a host computer running our database software over the Internet. Once connected, 
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you may read or write our database software. 

However, you need the ip address and logon 

user name & password of the host computer. 

 

 

The remote connection dialogue allows you to 

perform more advances set up on the target 

machine and so enhances the quality of remote 

connection with poor infrastructure country. 

 

The Options button when click > will expand 

and give you more option to set up. Which is 

used to improve the quality of bandwidth 

during connection? 

 

You will need to connect the local drives and 

printed during set up of connection. So that you 

may print the document of copy and paste from 

/ to the remote machine. 

 

Tips on setting remote desktop and host PC 

1. We are using the build-in remote desktop feature of Windows OS connecting to our database remotely. 

2. This feature is a proven technology and is extremely reliable even in low bandwidth, poor infrastructure or intermittent internet 

connection. Accordingly to our experience, it is working well even in internet sanction countries. We highly recommend our user 

to select this remote desktop feature as the 1
st
 option for their internet connection. You will get the best connection result if 

using it together with VPN connection. 

3. The remote desktop host can be enable in the control panel > system > advance system setting > remote 

- Only a Widows XP professional, Vista business, Windows 7 business or Windows server could be set up as the host PC. 

- All other PC is able to use the remote desktop connection function connecting to the host PC. 

4. If in case of Windows server, it would be the terminal services feature. Same as remote desktop but different name supposed for 

workgroup access at the same time. 

5. The remote desktop or terminal service is using port #3389 to logon, by default; this port is closed for security purpose. Please 

have your network administrator to double check and enable it. 

6. Port forwarding ς almost all of the network user is connected by router and switch behind firewall. Please have your network 

administrator to set up port forwarding for all incoming remote connection to the host computer so that you will be able to 

reach the host computer from the internet. 
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Remote host set up 

Before you perform the remote connection, you must set up a target machine to be connected by the above remote connect 

feature. In the Administration Panel (admin button)> Host Set Up button > then a remote host set up dialogue will pop up. 

Set this up as the database host computer and ready for remotely connect by another PC over internet, you need to know ip 

address, logon user name password of this host computer. May require setting up port forwarding (#3389) from router to this 

computer   

You need to check the firewall setting in the control panel, because by default, the Windows is not allowing remote connection. 

If it is, change the firewall setting to allow remote desktop connection. Also check your router, as most of the PC network is sit 

behind a router. Usually the port (#3389) has been blocked due to security reason. 

In most cases, port forwarding set up is require since your fix ip address will only divert internet traffic to your router, but not 

the target machine inside your LAN. 
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The options button ς advance function and features 

The software has many build-in advance function and features that not commonly used, if you want to find out more about it. 

Click the options button and a dialogue will pop up and so you can see choose of these advance buttons. 

 

You may select these commands and simply just use your mouse drag and drop the button icon from the dialogue to the top 

menu bar directly. Once selected, you may use these additional function buttons easily. 

 

 

 

 



   
 

Page 8 of 33 
 

Field limitation ς limitation of data type input to the field. 

When you are inputting data to the product panel, document panel, shipping panel, you may have see this error:  If you see 

this warning message and canΩt get out, press ESC key on top left hand side of your keyboard.  

 

Since we are using a relational database and there is some limitation to the data that we enter or input into the field. 

A/ numeric field ς canΩt input data other than number 

B/ date field ς canΩt input data other than date format 

C/ selection field ς must select from the data provided by the pull down menu 

 

We have to maintain the data integrity, thatΩs why there must be some limitation to the data input. 

For example, most of the merchandiser will input: 

A/ on a date field (delivery) > ASAP, TBA, Before Xmas rather than 31-dec-2010 > it wonΩt accept 

 

B/ on a quantity field > TBA, order minimum instead of absolute quantity 800 > it wonΩt accept 

C/ on a selection field > type any data rather than select from pull down menu > it wonΩt accept 

Usually happen in the supplier field: if you did and got hold up, presses ESC to leave 
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The Design concept of ExportNet 

The ExportNet is designed for trading company, factory, exporter and shipper to maintain their merchandising record; 

It has three panels for consecutive purpose; 

1/ Products panel (product detail); gather the product detail received from your supplier. 

2/ Documents Panel; main working panel when open, maintain merchandising order activity record one by one. 

3/ Shipping panel (Shipment details); use to issue full set export shipping documents 

 

The working procedure of ExportNet is; 

Suppose your merchandiser gather new products from different supplier. Input the product details into the database system. 

When you have a potential customer, you will then issue merchandising document > quotation > pro forma > to confirm an order. 

By the time delivering the goods, you will issue the export shipping document by the Shipping Panel. 

 

 

 

Simply saying;  

Start with 1. Product panel to collect product details 

And then use 2. Document panel to create trading documents. 

Finally use 3. Shipping panel to prepare shipping and export documents. 

 

 

 


