
   
 

Welcome to the ibuyer.hk software installation manual  

- This is an installation guide for all of our software V3.58 onward. For earlier version please refer to the old manual. 

- For general instruction of our software, please refer to the separate general instruction manual. 

- For the using of individual software, please refer to the specific manual for individual software. 
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Software Copy 

1. By downloading from our site www.ibuyer.hk. 

2. CD Rom - if you have problem downloading, please contact us for a CD Rom  

3. We are now distributing our software in the Microsoft Installer Format - .msi file format. User will download a single file in this 

file name format, for example: MerchanNet31Dec10.msi / CostingNet15Nov10.msi / ExportNet20Oct10.msi.  

 

 

 

OS Requirement 

1. Our software only works in Windows Operating System. 

2. Windows OS version; Windows XP, Vista, Window 7, Windows Servers 

3. Windows Server is option only; user may use our software with or without server. 

 

 

Software Pre-requisite 

1. The Microsoft Access 2007 or Access runtime is pre-requested. While user may download a free copy of Microsoft Access 

Runtime from Microsoft download site.  

2. The Microsoft Access 2007 runtime (free) or full version is pre-requested before installation of our software.  

3. The Microsoft Access 2007 runtime is free to download from the Microsoft official download site.  

http://r.office.microsoft.com/r/rlidAccessRuntime  

Access 2007 is a product of Microsoft Corp., Inc. 

 

 

Installation wonΩt start 

1. Mostly likely your PC doesn’t have an Access 2007 Runtime being installed prior to install ibuyer’s software. 

2. If your PC has the Microsoft Access 2007 full version being installed, you will not need to install the Access Runtime. 

3. If so, please download and install the access 2007 runtime on the above link and select your preferred languages. 

 

 

Hardware Requirement 

1. CPU at 1.2GHz or higher. 

2. Memory at 1 GB or higher. 

3. 12GB of hard disk. 

4. 100mb Fast Ethernet (1000mb or 1 GB is better) 

5. Local Area Network - Ethernet (802.11. standard wired) 

6. Screen resolution – 1280 x 800 monitor size at 13.3 inch or bigger. 

7. Wired or wireless LAN is required for multi user access set up. 

8. If wireless LAN is being used, MMIO and 802.11 /n are recommended. 

 

http://r.office.microsoft.com/r/rlidAccessRuntime


   
 

Typical setup- stand alone installation 

1. Once you have download and save the installer file (.msi - suggest save it into your desktop), double click it and installation 

will begin, right click and select install will do the same. 

2. If the PC does not have Microsoft Access 2007 full version or runtime (free) being installed, the installation won’t start. 

3. If it starts, please follow the installation dialogue’s instruction to continue the installation process. 

4. During the installation, you will be asked to select typical or custom setup. Please select typical to continue. 

5. The typical will install our software in the folder location C:\ system file so that all PC users will be able to use it. 

6. For example; MerchanNet will be installed at C:\MerchanNet  or C:\CostingNet  or C:\ExportNet 

7. The entire software data file, database, working files will be in this folder created during installation. 

 

 

Custom setup ς multi ǳǎŜǊΩǎ installation 

1. Ways to share our database 

- There is several way to share our database; by splitting the database, by using a network share folder, by the share 

point site and by database server.  

- We recommend user to share our database by using a network share folder, this is the easiest method and no additional 

software and hardware required. 

2. Principle of sharing our database in a network share folder 

- It is exactly the same as sharing a Microsoft Word or Excel file in a network share folder; expect you are placing the data 

file of our software into your network share folder. You have to do this by the custom setup. 

 

3. Multi users installation – custom setup 

- First you have to create a share folder in your network or select any share folder already in your network. 

- It must be able to browse, read, write, delete by all PC in the network – by file explorer or network place. 



   
 

- Once you have a destination folder to carry out installation, please start the installation at anyone of your PC. During the 

installation, a dialogue will pop up and asking for typical or custom setup. At multi user installation situation, please 

select custom setup and browse the share folder location supposed to carry all the working files including the database 

data file. Continue to finish the installation procedure for this PC. 

- Then you may go to another PC to proceeds the custom setup again. Continue to finish rest of the PC inside your office, 

and so you are good to go with a sharing database with multi user access. 

 

Or in case of MerchanNet, it will pop up with select installation folder dialogue, please select the share folder in your LAN. 

 



   
 

Remote access ς connect over internet 

1. We are using the build-in remote desktop feature of Windows OS connecting to our database remotely. 

2. This feature is a proven technology and is extremely reliable even in low bandwidth, poor infrastructure or intermittent 

internet connection. Accordingly to our experience, it is working well even in internet sanction countries. We highly 

recommend our user to select this remote desktop feature as the 1
st

 option for their internet connection. You will get the 

best connection result if using it together with VPN connection. 

3. The remote desktop host can be enable in the control panel > system > advance system setting > remote 

- Only a Widows XP professional, Vista business, Windows 7 business or Windows server could be set up as the host PC. 

- All other PC is able to use the remote desktop connection function connecting to the host PC. 

4. If in case of Windows server, it would be the terminal services feature. Same as remote desktop but different name 

supposed for workgroup access at the same time. 

5. The remote desktop or terminal service is using port #3389 to logon, by default; this port is closed for security purpose. 

Please have your network administrator to double check and enable it. 

6. Port forwarding – almost all of the network user is connected by router and switch behind firewall. Please have your 

network administrator to set up port forwarding for all incoming remote connection to the host computer so that you will be 

able to reach the host computer from the internet. 

 

7. Remote desktop connection feature can be found in starts > all programs > accessories > remote desktop connection 

 



   
 

Activation key 

1. In all of our software, there is an admin button. This contains some simple database administrative functions, including 

fields for inputting the activation key. 

2. Like many other software in the market, our software is free to try for 90 days. Once the evaluation day limit reached, user 

will be prompted to input the activation key and so they can enable our software and continue to use it. 

3. This will let the database keep all the data that inputted to the database remain intact. Customers don’t need to re-type all 

useful data again and continue to user our database software. 

 

 

Uninstall 

1. Please double click exactly the same .msi installer file to uninstall our software. 

2. User may also go to the control panel > programs and features > select our software and uninstall. 

3. Warning; once you uninstall our software, all the data (input by users) will be removed simultaneously.  

- That’s it for our installation manual; you may refer to our support forum for more FAQ and information’s. 


