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Welcome to the ibuyer.hk software installation manual

- Thisis an installation guidér all of our software V3.58 onwaréor earlier version please refer to the old manual.
- For general instruction of our software, please refer to feparate generaisermanual

- For the using of individal software, please refer to thepecificusermanual for individual software

- For the platform, database structure and design change of software, please refer to the technical manual.
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Software Cop

1. By downloading from our site www.ibuyer.hk.
2.CD Romiif youhawe problem downloadingplease contact us fa CD Rom
3. We are now distributing our software in the Microsoft Installer Formatsi file format.User willdownloada single file in this

file name format, for exampteMerchanNet31Maylinsi / Costingt15May11.msi / ExportNet200ctIsi.

CostingMet

OSRequirement

1. Oursoftware only worksn Windows Operating System

2. Windows OS versigiindows XP, Vista, Window 7 jiWdlows Servers

3. Windows Server is optioonly; user may use our software with or without server.

Software Prerequisite
1. The Microsoft Accesz007, 2010or Access runtime is preequested. While user may downloadiree copy of Microsoft

AccesRRuntime from Microsoft download site
2. The Microsoft Access 2007 runtime (free) or full version ispgeested before installation of our software.
3.  The Microsoft Access 2007 runtime is free to download from the Microsoft official download site.

http://r.office.microsoft.com/r/rlidAccessRuntime

Access 200& Access 2013 aproduct of Microsoft Corp., Inc.

Installation won® start
1. Mostly likely your P& 2 S &ha€ahn Access 2007 Runtime being instahiéar to install ibuye® software

2. If your Pthasthe Microsoft Access 2003t 2010full version being installed, you will nogedto install the Access Runtime.
3. If so, please download and install thecess 2007 runtiméree) on the above link and select yopreferredlanguages.
ekc3220.dll file not found

If useris encounteed this problemafter installation, following is a solution:

1. in the working folder, look for file ekc3220.dll (i.e. CtMerchanNet or C\ExportNet)

2. copy & paste this ekc3R.dll file to the CAWindows\ System32 folder

Hardware Requirement

CPU at 1.2GHz bigher

Memory atl GBor higher

12GB ohard disk

100mb FasEthernet (100mb or 1 GBs better)

Local Area NetworkEthernet(802.11 standard wiredl

Screenresolutiong 1280 x 800 monitosize at 13.3 inch or bigger
Wired or wireless LAN is requiréak multi user access set up.
If wireless LAN is being used, MMUigabit LANind 802.11 /n are recommended.
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Sand alone installation

1. Once you have download and save the installer file (4saggest save it into your desktop), doublieklit and installation
will begin, right click and select install will do the same.

If the PGloesnot haveAccess 200@r 2010full version orruntime (free) being installed, the installation wd@start.

If it starts, please follow the installatiatialogue& instruction to continue the installation process.

Duringthe installation, please click next, next, next again on dialog to carry ompssteps.

This gtup will install our software in the folder location\Gystem file so tht allPCusers(same PQill be able to use it.

For example; MerchanNet will be installed atKerchanNet or C\CostingNet or CExportNet

N o g kM w N

The entiresoftware data file, database, working filesecurity fileswill be in this folder created during installation.

j§.| MerchanMet-Demo Setup |£|

Welcome to the
MerchanNet-Demo Setup
Wizard

The Setup Wizard will allow you to change the way
MerchanMet-Demo features are installed on your computer
or even to remove MerchanMet-Demo from your computer,
Click "Mext™ to continue or "Cancel™ to exit the Setup Wizard.

< Back Mext = ] [ Cancel

Multi dza SihslalEation

1. Ways to share our database

- There isseveralwaysto share our database; Igplittingthe databaseby using anetwork share folder, by the share
point site and byMicrosoft SQLldatabase server.
- We recommendiser to share oudatabaseby usinga network share foldeythis isthe easiestmethod and no
additional software and hardware required.
2. Principle of sharing our database ametwork share folder
- ltis exactly the same as sharing a Microsoft Word or Excel file in a networkfslulne excep you are placing the data

file of our software into your network share fold&bu have to dahis bySelect Installation Foldeduringsetup.

3. Multi users installation
- Hrst you have to create a share folder in your network or select any share foldadglhe your network.
- It must be able to browse, read, write, delete by all PC in the netwdnk file explorer or network place.

- Once you have a destination folder to carry out installation, please start the installatanmyahe of your PC.ubing the
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installation, a dialogue will pop up and askingdelect installation folder At multi user installation situation,|@ase
browse the sharedlder location supposed to holal the working filesncludingthe database data fil&Continue to
finish the installatioprocedurefor this PC.

- Then you may gto another PC tproceedsthe setupagain Continue to finish rest of the PC inside your offared so

you are good to go with a sharing database with multi user access.

Orin case oMerchanNet,CostingNet, ExportNeit, will pop up withselect installation foldedialogue please select the share

folder in your LANby the browse button

A = 2%

ﬁ! MerchanMet Setup

Select Installation Folder
This is the folder where Merchaniet will be installed.

To install in this folder, dick "Mext”. To install to a different folder, enter it below or dick
"Browse",

Folder:
IC:‘-,I'derdﬁanNet‘n,

Browse...

Advanced Installer

[ < Back H Mext = ] [

Cancel

Shortcut to open database multi userQ installation

. FORPE Te—— "=E] =]
S ahn LR -
@uv| . v Computer » Local Disk (C:) » CostingMet » &7 |‘f | | Search # |

‘ Organize

-

Folders v | Mame Type Size Date modified I
B Desktop - . SystemBd Folder File Falder 241272011 13:26
EE eddie I & Updshlc XML Document 1KB 12/7/200914:52
i . Public - Register Windows Batch File 1KB 24/1/2011 2:07 E
1% Computer 1 Unregister Windows Batch File 1KB 24/1/2011 2:07
‘5_7 Local Dizk (:) | Sy Gt Slhahil 2TKB  3/12/201117:53
. 0798c93dal32c18c1 @ Shortcut - Design Mode Shortcut 2KB 2471272011 13:26
. 2956%ebdladdcBens @ Shortcut - Runtime Mode Shortcut 2ZKB  24/12/201113:26
|l Clickto DVD 2 i Costingitet R 228KE 18/11/2011 16:28
.. CostingMet Ellj CostingMetGE Microsoft Office A... 6,272 KB 37172012 21:11
. Drivers £ filing Microsoft Office A... 08 KE  31/12/201119:19
| ExportMet |#| Ekc1620 DLL File 170 KB 20/10/2011 18:58
. FavoriteVideo |#| Ekc3220 DLL File 156 KB 2/9/2011 11:43
. FiberMet |#] Elec6420 DLL File 288 KB 2/9/2011 16:43
i inetpub il 4‘7 Liw nn - e AF4 Lm AT enan 40 onn

2 shortcutsin the share folderwould be able to open the database frasther network pc.(PC vith free access 200ihstalled)
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Remote accesg connect over internet

1.
2.

[

[ =

7.

We are using the builih remote desktop feature of Windows Q®nnectngto our database remotely.
This feature is a proven technology and is extremely reliable avewi bandwidth, poor infratructure or intermittert
internet connection Accordingly to ou experience, it is workingell even in internesanctioncountries.You will get the
best connectiorresultif using it together with VPN connection.
The remote desktop host can be enable in doatrol panel > system advance system setting > remote
- Only a Widows XP professionalista busines& Ultimate, Windows 7Professional & Ultimater Windows server could
be set up as the host PC.
- All other PC is able to use the remote desktop connediimrttion connecting to the host PC.
If in case of Windows server, it would be therténal services feature&same as remote desktop but different name
supposed for workgroup access at the same time.
The remote desktop or terminal service is using port #3389 to logodefaplt; this port isclosedfor security purpose.
Please have younetwork administrator to double check and enable it.
Port forwardingg almost all ofthe network user is connected by router and switch behind firewlase have your
network administrator to set up port forwarding for all incoming remote connectiotheohost computer so that you will be
able to reach the host computer from the internet.
.
System Properties |£|
| Computer Mame | Hardware I Advanced | System Protection | Remote
Remote Assistance
[ Allow Remote Assistance connections to this computer
What happens when | enable Remote Assistance?
Advanced...
Remote Deskiop
Click an option, and then specify who can connect, if needed.
i@ Dont allow connections to this computer
(7 Allow connections from computers running any version of
Femote Deskiop (ess secure)
1 Allow connections only from computers running Remote
Deskiop with Metwork Level Authentication (more secure)
Help me choose
oK ] [ Cancel ] Apply
Remote desktop connection feature can be found in starts > all prograaccessories > remote desktop connection
e
Remote
Desktop

Connection
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Activation key

1. In allof our software, there is an admin buttofhis contains some simple database administrativetions;including
fieldsfor inputting the activation keylLicense Key)
2. Llike many other software in the market, our software is free toftny30 days Once the evaluationday limit reacheduser
will be prompted to input the activation key(License Keydnd so they caenableour softwareand continue to use it
3. This will let the database keep all the data thiaputted to the database remain intac€ustomersR 2 yheed to retype all
useful data agaiand continue to useur database software
4. Please click the register button and it will use your email client to send us an email with the Registration ID. Once we have
that unique & individual registration 1@if your PC, we are able to generate a unique activation key (License Key) for you to
activate the product in that particular PC. (activation key cannot be used by other PC as it is uniquely tagged t@éBih PC
Uninstall
1. Pease double clickxactlythe same .msi installer file to uninstall our software.
2. User may also go to the control panel > programs and features > select our software and uninstall.
3. Warning; once you uninstall our software, all the data (input by users) will be remosedultaneousy.

- ThatQit for our installationmanual;you may refer to our support forum for more FAQd@ng T2 NX. | (i A 2 y Qa



