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Welcome to MerchanNet specific user manual ς this is a step by step illustration of MerchanNet 

- This is a specific instruction for MerchanNet V4.58 onward. For earlier version please refer to the old manual. 

- For installation instruction, please refer to the separate installation guide. 

- For the general instruction of our software, please refer to the ibuyer.hk general software manual. 

- For the platform, database structure and design change of software, please refer to the technical manual 

 

Table of content 

1. Target user of MerchanNet (p.03) 

2. Design concept of MerchanNet (p.03) 

3. Start using MerchanNet ς logon user name and password (p.03) 

4. Input logic of MerchanNet ς procedures of each department (p.05) 

5. Administration section ς 1
st
 step to start with MerchanNet (p.06) 

6. Merchandising section ς key feature of MerchanNet (p.07) 

7. Materials Panel ς collect raw material (fabrics) information (p.08) 

8. Lab dips ς prepare lab dips standard and swatch card for approval (p.10) 

9. Trims Panel ς collect trim information (p.11) 

10. Style Details Panel ς style & extended details, factory price quote, costing, sampling and size specification (p.12) 

11. Costing Panel ς prepare costing sheet. (p.13) 

12. Quotation to customer ς issue quotation, cost Vs quote analysis. (p.16) 

13. Sampling Panel ς issue sample order and development status. (p.18) 

14. Size Specification Panel ς create a size specification for a style. (p.19) 

15. Extend style details - additional product details. (p.23) 

16. Order Processing Panel ς order confirmation, pro forma, PO, contracts and documents. (p.24) 

17. Contract Terms ς customer and factory additional contract terms. (p.25) 

18. Amendment ς customer and factory order amendment. (p.26) 

19. Lab Test ς laboratory testing requirement. (p.27)  

20. EAN Barcode ς extend article number and barcode. (p.28) 

21. Agent commission ς for trading company only due with FOB term earning is handling commission. (p.29) 

22. Purchase Materials ς purchase fabric (raw materials) for producing the garment (finish product) (p.30) 

23. Purchase Trims ς purchase trims (labels, zipper, buttons) for producing the garment (finish product) (p.32) 

24. Follow up ς use of the production report, sample status report and history. (p.33) 

25. Recaps and summary designated by merchandiser. (p.34) 

26. Alerts ς reminder for upcoming and outstanding merchandising events. (p.37) 

27. Production section ς issue production order (garment manufacture order), sub-contract, cut qty, store pack. (p.38) 

28. Cut Quantity ς maintain cutting quantity for various cutting tickets. (p.40) 

29. Country Store Pack ς pre-pack, store pack and country pack. (p.42) 

30. Sub-contract order ς issue sub-contract order to sub-contractor. (p.43) 

31. Production Order ς garment manufacturing order or technical instruction for production. (p.45) 
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32. Quality section ς inspection, AQL, lab-test, factory audit, IC, LG. (p.47) 

33. Inspection ς prepare inspection report. (p.48) 

34. Letter of guarantee ς common document of quality control department. (p.50) 

35. Inspection certificate ς issue by quality control department after inspection completed. (p.51) 

36. Factory evaluation ς factory audit report, capacity, machinery list and photo. (p.52) 

37. Factory performance ς analysis chart base on AQL inspection result and delivery. (p.53) 

38. Warehouse ς inventory and leftover of fabrics and trims. (p.57) 

39. Shipping section ς create invoice and export documents. (p.60) 

40. Accounts section ς reports for accounting purpose. (p.63) 

41. Exchange Rate Panel ς edit currency exchange rate and new currency. (p.64) 

42. Incentive report ς a commission report for each merchandiser. (p.65) 

43. Sales Report ς sales (invoice) report by monthly grouping. (p.66) 

44. Purchase Report ς material, trim and factory purchase report. (p.67) 

45. Revenue Report ς sales revenue report in different grouping. (p.68) 

46. Management Panel ς reports for management review. (p.69) 

47. Management reports ς report for all merchandising activities. (p.70) 

48. Management analysis ς analysis chart for all merchandising activities. (p.71) 

49. How to change the MerchanNet user password? (p.73) 

50. How to change the MerchanNet user right? (p.74) 

51. Default setting of user's right and limitation. (p.75) 

52. Input sequence. (p.76) 

53. Pull down selection. (p.76) 

54. Field limitation ς limitation of data type input to the field. (p.80) 

55. Remote connection over internet (p.81) 

56. Remote host set up ς ready for remotely connected by other PC (p.83) 

57. Options button ς some advance software function and features (p.84) 

58. Back up (p.85) 
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Target user of MerchanNet 

Software designed for manufacturer, buying office, importer and export trading company in soft line product.  Best for 

garment, clothing, apparel, fashion Accessories, footwear, bags, luggage, plush toys, hats, travel goods, sporting goods, sundries, 

household items, home textiles, giftware, premium, promotional items and etc 

 

Design concept of MerchanNet 

By using simple database software, user friendly modules, gather merchandising information from different department. 

Manage materials, lab-dips, trims, style details, costing, quotation, sampling, orders, purchasing, production, QC, warehouse, 

shipping & account. Summary and recaps created to easily review and analyze the workflow and proceeding of whole 

merchandising. 

 

 

Start using MerchanNet ς logon user name and password 

When you click the desktop shortcut or the start menu bar shortcut of MerchanNet, the application will then started. 

If it wonΩt start and prompt up with warning message, please read the message carefully and see what happen, 

Usually the MerchanNet is installed in a network share folder. Most of the problem is the PC that hosts the share folder did not 

turn on or the LAN is not working fine. 

Once turn on, you will see following screen: 

 

Then continue logon using the name and password purchase from ibuyer.hk 
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If you are only perform a trial on the software, input 

Name: demo 

Password: 123 

And so you may try MerchanNet for 30 days and upon trial period finish, a message will pop up and remind you to buy license 

from us. 

Once you logon with the correct user name and password, you will see a security warning dialogue, this is normal and please 

continue to select open MerchanNet. 

DonΩt worry about the unsafe message warning, it just a default message for unsigned macro warning message. 

  

 

Once it is open normally, a main broad (dash broad) will display for each user (department) to read / write their data. 
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Each departmental user will get an individual user name and password. They can use it to log on to their own department while 

restricted access to other department. For example; a merchandiser is not able to read employee panel. A quality inspector is 

not able to read shipping department panel. However, a merchandiser is able to read only the inspection panel to find out the 

quality inspection result of an order. Of course none of the user is able to read the management report except the CEO or 

general manager. 

We have set up a default user right for a number of users to the MerchanNet with reference to their position within 

department. You will see a user right table at the end of this manual. 

 

The department is in a sequence of: 

 ̧ Administration ς maintain record of all customer, supplier, factory, forwarder, consignee, own co., employee and 

database admin (back up, automatic back up, user right, remote connection, host set up) 

 ̧ Merchandising ς maintain style details, costing, quotation, sampling, contract, orders, fabric & trim purchase, recaps 

 ̧ Production ς maintain fabric & trim purchase, dispatch, production order, garment manufacture order, sub-contract order, 

EAN & barcode, pre-pack, country pack, T & A and cut quantity, recaps and follow up. 

 ̧ Quality ς maintain record of factory audit, inspection of each order, LG, IC, quality audit analysis and lab-test standard. 

 ̧ Warehouse ς maintain inventory of materials (fabrics) and trims 

 ̧ Shipping ς used to create full set shipping documents, invoices, packing list and shipment reports. 

 ̧ Account ς generate sales report, A/R, A/P, revenue analysis, foreign exchange rate, purchase reports. 

 ̧ Management ς review reports and analysis on sales, G.P. analyze, production, factory performance and customer analyze 

 

Input logic of MerchanNet ς procedures of each department 

The input logic of MerchanNet starts with Administration > Merchandising > Production > Quality > Warehouse > Shipping > 

Account > Management. 

The very first beginning of using MerchanNet must starting with the Administration, as you have to input all the important 

information of your own company, customer, supplier, factory, consignee, forwarder, employee name before you can start using 

it. As these information will be exists in the pull down menu on the next department. Otherwise, they have nothing to select. 
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Administration section ς 1st step to start with MerchanNet 

 

The administration section just like a phone book of every business 

contact and must be filled in prior to using of MerchanNet. Without 

this information, rest of the department has nothing to choose on 

their pull down menu. 
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Merchandising section ς 2nd step of using MerchanNet - Key feature 

The MerchanNet ς merchandising and network, which is the key feature of this software. Most of the company operation was 

base on the information given by the merchandising department. It is the starting of all samples, costing, quotation, contracts, 

PO, purchase and so the merchandising procedures. Rest of the department was getting information from here and continues 

to following the order until it is being shipped and payment collected. 

 

 

The merchandising section, you will see the 2
nd

 section on the dash 

broad and is the most important part of this software.  

Merchandising section 

 

Materials: fabrics, yarn, leather, PU, lining, interlining 

 

Lab Dips: manage fabric lab dips 

 

Trims: button, label, zipper, tape, poly bag, carton box 

 

Style Details: Style information, size specification, price quote 

 

Costing: costing, FOB cost, CMT cost 

 

Quotation: quotation to customer, quote comparison  

 

Sampling: sampling status report, issue sample order 

 

Sample Invoice: issue sample invoice, development cost analysis 

 

Order Processing: sales confirmation, Pro forma, PO, fabric PO, 

Trim PO, amendments, contract terms 

 

 

 

 

 

 

 

 

 


